
Unlocking the Right Hire: Top

Questions Every Agency Owner

Must Ask During a Caregiver

Interview



Hiring a caregiver for your agency is an
important decision. You'll want to find
someone compassionate, experienced,

and trustworthy. The interview process
allows you to assess a candidate and

see if they are a good fit. Here are five
suggested interview questions to ask,

along with what to look for in their
responses.



Patience, compassion, and
attentiveness
Experience caring for and
assisting others
Desire to use their qualities to
help others

What to look for:

What attributes do you have that make

you a good caregiver?

Caregivers need certain
personality traits to assist sick,
elderly, or disabled patients. By

asking this question, you can
determine whether a candidate

has the required qualities to
care for others. 



Can you describe your experience

as a care giver?
 A successful caregiver candidate should be able

to provide specific examples of their experience.

The candidate should be able to describe their
duties and responsibilities in detail. The

candidate should also be able to describe their
successes and failures in a way that

demonstrates their ability to learn from
mistakes.

How do you manage challenging clients?
The goal of this question is to understand how

candidates handle challenging situations

involving patients. A promising candidate would

provide examples of challenges they've faced in
the past.

Example of how the candidate managed a
similar situation
Answers that show empathy and
understanding
Example of what they learned and how to
apply it moving forward



A potential caregiver would
benefit from having acquired

specific training or work
experience in helping people

with special physical or
emotional needs. Job training
or education that focused on
special education or geriatric

therapy are welcome
attributes here. Look for a

candidate to provide answers
that focus on positive

reinforcement in dealing with
special needs. 

Geriatric or special-
needs training
Positive
reinforcement
techniques in
handing special
needs
Willingness to listen
and encourage

What is your

approach to handling

people with special

needs such as autism

or dementia?



How often will you evaluate and update

a written care plan?

This question is critical because it says a lot about the agency.

Care plans are not a static document. Care plans are living,

breathing agendas that must be updated as necessary. They should

be flexible and designed to provide just the right support for your

loved one as his or her needs change.

Ensure any potential caregiver agrees with this, and look for

agencies that are constantly evaluating and updating care plans as

needed.



The interview process can be exhausting
and at times frustrating, but if you ask

the right questions, your caregiver
interviews can be a time to discover

employees who will aid your company for
the time to come.

Conclusion


