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DISCLAIMER: 
This guide is intended for home care agency
owners and aims to provide valuable insights
and information on various caregiver training
topics. However, it is important to note that

this guide does not cover all possible caregiver
training topics and should not be considered

exhaustive. 
While we strive to ensure the accuracy and
relevance of the information provided, we

cannot guarantee that all aspects of caregiver
training are included or up-to-date. Users are
encouraged to consult additional resources

and seek professional advice when necessary.
We disclaim any liability for any errors or

omissions in the content of this guide or any
actions taken based on the information

provided herein. The content is provided "as
is" without warranties of any kind, either

express or implied. By using this guide, you
agree to hold us harmless from any claims,

losses, or damages arising from its use.
Please refer to more comprehensive resources

or consult with industry professionals to
ensure you have all necessary information for

effective caregiver training.

 



WHAT ARE WAIVER
PROGRAMS?

State programs that waive the
traditional Medicaid structure to

help serve a particular subgroup of
Medicaid recipients.
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ELDERLY &
DISABLED 



PURPOSE:
To serve frail, elderly, and
disabled Georgians over the
age of 65 who are eligible for
Homecare based services

MADE UP OF 2 SUB-
PROGRAMS:

Service Options Using
Resources in a Community
Environment (SOURCE)  
Community Care Services
Program (CCSP)  



CORE SERVICES: 1.

Service Coordination (logging
visits)
Personal Support Services
(bathing)
Home Health Services
(nursing)
Respite Care (caregiver relief)
Emergency Response Services
(911)
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SOURCE 



24hr Access to a Case
Manager 
Alternate Living Services
Extended Home Health
Home Delivered Meals
Adult Day Health Care 

ADDITIONAL SERVICES
WITH SOURCE:
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CCSP 



ADDITIONAL SERVICES
WITH CCSP: 

Structured Family
Caregiver
Alternate Living Services
Home-Delivered Meals
Adult Day Health



HOW TO APPLY

Contact your relevant county
branch of the Georgia Aging and
Disability Resource Connections

Department (ADRC) 
Website -

https://www.georgiaadrc.com/how_
do_i/contact_us/index.php

Contact your local Agency Area
on Aging Division

Website -
https://www.georgiaadrc.com/ho

w_do_i/contact_us/index.php

OR

https://aging.georgia.gov/locations
https://aging.georgia.gov/locations
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ICWP



PURPOSE:
To serve Georgians between
the ages of 21 and 64 with
nursing facility/hospital level of
care requirements 

PAYOR:
Georgia Medicaid Department
of Community Health (DCH)



1. CORE SERVICES: 
Service Coordination (logging
visits)
Personal Support Services
(bathing)
Home Health Services
(nursing)
Respite Care (caregiver relief)
Emergency Response Services
(911)

2. ADDITIONAL
SERVICES: 

Specialized Medical Equipment
and Supplies 
Counseling
Appropriate Home
Modification
Alternate Living Services (ALS) 



HOW TO APPLY

Contact Alliant Georgia Medical
Care Foundation (GMCF) using
the phone number or website

below:

Phone Number - 800 – 982 – 0411

Website - http://www.gmcf.org

OR

http://www.gmcf.org/
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NOW & COMP



PURPOSE:
To provide services and
support for people with
intellectual or
developmental disabilities

RECIPIENTS:

PAYOR:
Georgia Medicaid
Department of Behavioral
Health and Developmental
Disabilities (DBHDD)

over 12,000 



1. CORE SERVICES: 

Service Coordination (logging
visits)
Personal Support Services
(bathing)
Home Health Services
(nursing)
Respite Care (caregiver relief)
Emergency Response Services
(911)



2. ADDITIONAL
SERVICES: 

Adult
Dental/Nursing/Occupational
Therapy Services
Adult Speech and Language
Additional Staffing Services
Behavioral Support services
Level I & II
Community
Access/Guide/Living Support
Services 
Environmental Accessibility
Adaptation Services
Financial Support Services
Individual Directed Goods and
Services
Interpreted Services
Natural Support Training
Services
Nutrition Services
Pre-vocational Services



2. CONTINUED
ADDITIONAL SERVICES: 

Specialized Medical
Equipment Services
Specialized Medical
Supplies Services
Intensive Support
Coordination Services
Supported Employment
Services
Transportation Services
Vehicle Adaptation Services 





HOW TO APPLY

Contact the Department of
Behavioral Health and

Developmental Disabilities at
the website below: 

 
 https://dbhdd.georgia.gov/be-

dbhdd/be-
compassionate/how-do-i-

apply-dd-services

https://dbhdd.georgia.gov/be-dbhdd/be-compassionate/how-do-i-apply-dd-services
https://dbhdd.georgia.gov/be-dbhdd/be-compassionate/how-do-i-apply-dd-services
https://dbhdd.georgia.gov/be-dbhdd/be-compassionate/how-do-i-apply-dd-services
https://dbhdd.georgia.gov/be-dbhdd/be-compassionate/how-do-i-apply-dd-services


HOW TO APPLY
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GAPP PROGRAM



PURPOSE:
To provide services to
medically fragile children
under 21 years of age with
multiple system diagnoses

RECIPIENTS:

PAYOR:
Georgia Medicaid
Department of Behavioral
Health and Developmental
Disabilities (DBHDD)

over 7,700 



1. CORE SERVICES: 

Service Coordination (logging
visits)
Personal Support Services
(bathing)
Home Health Services
(nursing)
Respite Care (caregiver relief)
Emergency Response Services
(911)

2. ADDITIONAL
SERVICES: 

Skilled Nursing Care
Medically Necessary Personal
Support



HOW TO APPLY
Contact the Georgia Pediatric
Program (GAPP) Specialist at

the phone number below: 
(404) 657-7882

OR

 Contact a GAPP provider
agency directly using the

GAPP provider manual on the
GAMMIS website: 

https://www.mmis.georgia.gov
/portal/PubAccess.Provider%2
0Information/Provider%20Man

uals/tabId/18/Default.aspx

https://www.mmis.georgia.gov/portal/PubAccess.Provider%20Information/Provider%20Manuals/tabId/18/Default.aspx
https://www.mmis.georgia.gov/portal/PubAccess.Provider%20Information/Provider%20Manuals/tabId/18/Default.aspx
https://www.mmis.georgia.gov/portal/PubAccess.Provider%20Information/Provider%20Manuals/tabId/18/Default.aspx
https://www.mmis.georgia.gov/portal/PubAccess.Provider%20Information/Provider%20Manuals/tabId/18/Default.aspx
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WAIVER PROCEDURE
CODE EXAMPLES





More Codes can be found on the
“Provider Manual” page of the

GAMMIS website at the link
below:

https://www.mmis.georgia.gov/po
rtal/PubAccess.Provider%20Infor
mation/Provider%20Manuals/tabI

d/18/Default.aspx

WAIVER
PROCEDURE CODE

EXAMPLES

https://www.mmis.georgia.gov/portal/PubAccess.Provider%20Information/Provider%20Manuals/tabId/18/Default.aspx
https://www.mmis.georgia.gov/portal/PubAccess.Provider%20Information/Provider%20Manuals/tabId/18/Default.aspx
https://www.mmis.georgia.gov/portal/PubAccess.Provider%20Information/Provider%20Manuals/tabId/18/Default.aspx
https://www.mmis.georgia.gov/portal/PubAccess.Provider%20Information/Provider%20Manuals/tabId/18/Default.aspx


W e  h o p e  y o u  f i n d  t h e s e  t i p s

a n d  p r i n t a b l e s  h e l p f u l  f o r

r u n n i n g  y o u  a g e n c y !  W e  h a v e

h o p e  t h a t  g r e a t  t h i n g s  a r e  i n

s t o r e  f o r  y o u r  a g e n c y ,  a n d  i f

y o u  e v e r  n e e d  h e l p  r e m e m b e r

w e  h e r e  a t  G E O H  a r e  h e r e  f o r

y o u !  

-  T h e  G E O H  t e a m  



" T h e r e  i s  n o t h i n g  i m p o s s i b l e

t o  t h e y  w h o  w i l l  t r y .

A l e x a n d e r  t h e  G r e a t



G E O H . A P P

Q U E S T I O N S ?

Questions? Ask us here: (317) 455-3218

YOU CAN DO THIS!

https://geoh.app/

